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At ISO 004/2568 Rev.01

Policy of Sumisho Metal (Thailand) Co., Ltd,

Vision Aim to be the leader in the Steel Processing Industry with Sustainable growth.
Mission To strive for excellence in our business operation and to drive the organization with
constant development simultaneously with the morality while maintaining the
sustainable balance of the ecosystem and societ.
Qur Values
S: Satisfaction Oriented
U: Unity
M: Multi-Function
I: Integrity
S: Social Responsibility
H: Health & Safety
O: Ownership and Commitment
Quality Policy
1) Comply with the law and all standards related: to the product quality system within the
company and aim to achieve the quality objectives and targets.
2) Continuous development and improvement: the production process to maintain product quality
standards and create satisfaction according to the expectations as customer requirement.
3) Create awareness and promote: For participation of employees at all levels. To achieve the goals
of the organization with maximum efficiency and effectiveness of Quality Target.
4) Eliminating IZAI issues: by implementing effective management strategies and fostering

awareness and active participation of all employees in preventing [ZAI issue.

Environmental Policy

1)
1)

2)
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Comply with the law and all standards related.: to the environment within the company and
strive to achieve its objectives and environmental goals.

Continuous development and improvement: that will reduce the impact on the environment.
Reduce energy consumption Emphasis on recycling for the best benefits for the environment.
Create awareness and promote: For participation of employees at all levels to realize the
importance of good cooperation in environmental conservation activities. Including supporting
the conservation and restoration of the environment applied model for natural balance and social
coexistence with environmental awareness.
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Our Code of Conduct

7
2
3
9
5
6
7)
9

9)

Abide by the applicable legislations, rules, regulations, and standards.

Respect and protect individual rights and freedom.

Neither accept nor offer any kind of benefits to obtain the unrighteous returns for the conduct of
business.

Not engage in any fraudulent activities against the company and the Conflicts of Interest between
the individual and the organization

Undertake the procurement practice fairly and openly as well as conducting fiee competition
among suppliers.

Take good care of the company’s assets and use them in a way that is beneficial to the company
and not damage the assets nor the image of the company.

Communicate with society openly with accurate information, listen to the opinions and needs of
the stakeholders.

Promote a good relationship with the Government Sector in an appropriate, transparent manner
and honesty.

Collaborate with the community and Public Organization for Environment and Safety
Development purpose.

10) The company gives the utmost consideration to the health and safety of employees.

The policy shall be relayed to all our employees and available for an announcement fto all interested.
parties and the public to all whom it may concern.

Revision History

Revised Date Details

09 Sep 2025 Add a quality policy on ‘IZAI’

11 Mar 2024 Change of Managing Director

b

08 Apr 2024 Review of Company Policy for 2024
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10 May 2023 Review of Company Policy for 2023

05 Mar 2022 Our values have changed to the current version in the Policy 2022

PP

09 Jul 2021 Review of Company Policy for 2021
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L My Hjdeyuki Kobayashi
anaging Director



